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RULES AND REGULATIONS 

11. Confidentiality of Information  

11.1 Generally. All Company information available to an EGS in connection with the provision of 
coordination services, including, but not limited to, rate class load profile data, and information regarding 
the Company, computer and communications systems shall not be disclosed to third parties without 
appropriate authorization and/or consent. 

11.2 Customer Information. The EGS shall keep all Customer-specific information supplied by the 
Company confidential unless the EGS has the Customer's authorization to do otherwise. 
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